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








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Mediacja
Okoliczno ci zaistnienia sporu zbiorowego w zak adzie pracy, s  zawsze 

momentem próby i ogromnego napi cia towarzysz cego prowadzonym nego-
cjacjom i dzia aniom na linii pracodawca � pracownik, a wyra enie �dialog 
spo eczny� nabiera pe nego znaczenia i bezpo rednio przek ada si  na jako  
ycia setek pracowników i ich rodzin. Dlatego warto zna  meandry prawne 

i umie  praktycznie zastosowa  t  wiedz .

Z programu ZZG w Polsce (3)


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




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


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
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












































